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APPENDIX 



68. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

responsive to an identification of software already installed on the user station, presenting 
a directory of software available for installation on the user station and not already installed on 
the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station responsive to the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

69. The method of claim 68, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

70. The method of claim 68, wherein the directory is provided by the remote computer 

system. 

71. The method of claim 68, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

72. The method of claim 68, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

73. The method of claim 68, wherein the method is initiated in response to a 
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communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

74. The method of claim 68, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

75. The method of claim 68, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

76. The method of claim 68, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

77. The method of claim 68, wherein the directory describes updates to at least a portion 
of the software already installed on the user station. 

78. The method of claim 68, wherein the method is facilitated using an HTML viewer at 
the user station. 

79. The method of claim 68, wherein the communications network includes the Internet. 

80. The method of claim 68, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 
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81. The method of claim 68, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

82. The method of claim 68, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

83. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation on the user station and not already installed on the user station based on 
the information and an identification of software installed on the user station; 

receiving at the remote computer system over a commimications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station responsive to the directory; and 

distributing to the user station over the communications network software indicated by 
the selection. 

84. The method of claim 83, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

85. The method of claim 83, wherein the directory is provided by the remote computer 

system. 

86. The method of claim 83, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
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received. 



87. The method of claim 83, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

88. The method of claim 83, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

89. The method of claim 83, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

90. The method of claim 83, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

91. The method of claim 83, wherein, once the software is distributed to the user station, 
the software is automatically installed on the user station. 

92. The method of claim 83, wherein the directory describes updates to at least a portion 
of the software already installed on the user station. 

93. The method of claim 83, wherein the method is facilitated using an HTML viewer at 
the user station. 

94. The method of claim 83, wherein the communications network includes the Internet. 
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95. The method of claim 83, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

96. The method of claim 83, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

97. The method of claim 83, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

98. A computer implemented method for distributing software fi-om a remote computer 
system to a user station, the method comprising: 

presenting, at the user station, as a fimction of an identification of software already 
installed on the user station, a directory of software available for installation on the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
user station as a function of the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

99. The method of claim 98, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 
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100. The method of claim 98, wherein the directory is provided by the remote computer 

system. 

101 . The method of claim 98, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

102. The method of claim 98, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

103. The method of claim 98, wherein the method is initiated in response to a 
commimication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

104. The method of claim 98, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

105. The method of claim 98, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

106. The method of claim 98, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 



107. The method of claim 98, wherein the directory describes updates to at least a portion 
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of the software already installed on the user station. 

108. The method of claim 98, wherein the method is facilitated using an HTML viewer at 
the user station. 

109. The method of claim 98, wherein the communications network includes the Intemet. 

110. The method of claim 98, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

111. The method of claim 98, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

112. The method of claim 98, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

1 13. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation on the user station based on the information and an identification of 
software installed on the user station; 

receiving at the remote computer system over a commimications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
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user station as a function of the directory; and 

distributing to the user station over the communications network software indicated by 
the selection. 

1 14. The method of claim 113, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

115. The method of claim 113, wherein the directory is provided by the remote computer 

system. 

116. The method of claim 113, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

117. The method of claim 113, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

118. The method of claim 113, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

1 19. The method of claim 113, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

120. The method of claim 113, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
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communication occurs according to a schedule determined by the remote computer system. 

121. The method of claim 113, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

122. The method of claim 113, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

123. The method of claim 113, wherein the method is facilitated using an HTML viewer 
at the user station. 

124. The method of claim 113, wherein the communications network includes the 
Internet. 

125. The method of claim 113, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

126. The method of claim 113, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

127. The method of claim 113, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 
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128. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

presenting, at the user station, as a function of an identification of software already 
installed on the user station, a directory of software available for installation on the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station as a ftinction of the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

129. The method of claim 128, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

130. The method of claim 128, wherein the directory is provided by the remote computer 

system. 

131. The method of claim 128, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

132. The method of claim 128, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

133. The method of claim 128, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 
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134. The method of claim 128, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

135. The method of claim 128, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

136. The method of claim 128, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

137. The method of claim 128, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

138. The method of claim 128, wherein the method is facilitated using an HTML viewer 
at the user station. 

139. The method of claim 128, wherein the communications network includes the 
Intemet. 

140. The method of claim 128, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal commimicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 



141 . The method of claim 128, wherein the method is facilitated using a user interface 
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provided at the user station by an entity associated with the software indicated by the directory. 

142. The method of claim 128, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

143. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation on the user station based on the information and an identification of 
software installed on the user station; 

receiving at the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station as a ftinction of the directory; and 

distributing to the user station over the communications network software indicated by 
the selection. 

144. The method of claim 143, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

145. The method of claim 143, wherein the directory is provided by the remote computer 

system. 

146. The method of claim 143, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 
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147. The method of claim 143, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

148. The method of claim 143, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

149. The method of claim 143, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

150. The method of claim 143, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

151. The method of claim 143, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

152. The method of claim 143, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

153. The method of claim 143, wherein the method is facilitated using an HTML viewer 
at the user station. 

154. The method of claim 143, wherein the communications network includes the 
Internet. 
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155. The method of claim 143, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, v^ired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

156. The method of claim 143, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

157. The method of claim 143, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

158. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

responsive to an identification of software already installed on the user station, 
presenting, at the user station, a directory of software available for installation but not installed 
on the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station responsive to the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

159. The method of claim 158, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 
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160. The method of claim 158, wherein the directory is provided by the remote computer 

system. 

161. The method of claim 158, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

162. The method of claim 158, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

163. The method of claim 158, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

164. The method of claim 158, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

165. The method of claim 158, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

166. The method of claim 158, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

167. The method of claim 158, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 
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168. The method of claim 158, wherein the method is facilitated using an HTML viewer 
at the user station. 

169. The method of claim 158, wherein the communications network includes the 
Internet. 

170. The method of claim 158, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

171. The method of claim 158, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

172. The method of claim 158, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

173. A computer implemented method for distributing software fi-om a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation but not installed on the user station based on the information and an 
identification of software installed on the user station; 

receiving at the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station responsive to the directory; and 
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distributing to the user station over the communications network software indicated by 
the selection. 

174. The method of claim 173, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

175. The method of claim 173, wherein the directory is provided by the remote computer 

system. 

176. The method of claim 173, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

177. The method of claim 173, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

178. The method of claim 173, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

179. The method of claim 173, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

180. The method of claim 173, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 
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181. The method of claim 173, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

182. The method of claim 173, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

183. The method of claim 173, wherein the method is facilitated using an HTML viewer 
at the user station. 

184. The method of claim 173, wherein the communications network includes the 
Internet. 

185. The method of claim 173, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

186. The method of claim 173, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

187. The method of claim 173, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

188. A computer implemented method for distributing software fi-om a remote computer 
system to a user station, the method comprising: 
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presenting, at the user station, as a function of an identification of software already 
installed on the user station, a directory of software available for installation on the user station 
and not already installed on the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
user station as a function of the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

189. The method of claim 188, wherein the identification of software already installed 
on the user station is determined without requiring a user of the user station to identify the 
software. 

190. The method of claim 188, wherein the directory is provided by the remote computer 

system. 

191. The method of claim 188, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

192. The method of claim 188, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

193. The method of claim 1 88, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 
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194. The method of claim 188, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

195. The method of claim 188, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

196. The method of claim 188, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

197. The method of claim 188, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

198. The method of claim 188, wherein the method is facilitated using an HTML viewer 
at the user station. 

199. The method of claim 188, wherein the communications network includes the 
Internet. 

200. The method of claim 188, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 



201. The method of claim 188, wherein the method is facilitated using a user interface 
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provided at the user station by an entity associated with the software indicated by the directory. 

202. The method of claim 188, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

203. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation on the user station and not already installed on the user station based on 
the information and an identification of software installed on the user station; 

receiving at the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
user station as a ftinction of the directory; and 

distributing to the user station over the communications network software indicated by 
the selection. 

204. The method of claim 203, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

205. The method of claim 203, wherein the directory is provided by the remote computer 

system. 

206. The method of claim 203, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 



Page -79- 



SERIAL NO.: 09/556,061 



PATENT APPLICATION 



PRELIMINARY AMENDMENT UNDER 37 CF.R. §1.111 



207. The method of claim 203, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

208. The method of claim 203, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

209. The method of claim 203, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

210. The method of claim 203, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

211. The method of claim 203, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

212. The method of claim 203, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

213. The method of claim 203, wherein the method is facilitated using an HTML viewer 
at the user station. 

214. The method of claim 203, wherein the communications network includes the 
Intemet. 
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215. The method of claim 203, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

216. The method of claim 203, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

217. The method of claim 203, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

218. A computer implemented method for distributing software updates fi-om a remote 
computer system to a user station, the method comprising: 

presenting, at the user station, as a ftmction of an identification of software already 
installed on the user station, a directory of software updates available for installation on the user 
station; 

sending to the remote computer system over a commtmications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
selected at the user station as a ftmction of the directory; and 

receiving from the remote computer system over the communications network software 
updates indicated by the selection. 

219. The method of claim 218, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 
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220. The method of claim 218, wherein the directory is provided by the remote computer 

system. 

221. The method of claim 218, wherein the software updates indicated by the selection is 
received from the remote computer system only after a user of the user station confirms that the 
software updates should be received. 

222. The method of claim 218, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

223. The method of claim 218, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

224. The method of claim 218, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

225. The method of claim 218, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

226. The method of claim 218, wherein, once the software updates indicated by the 
selection are received from the remote computer system, the software updates are automatically 
installed on the user station. 



227. The method of claim 218, wherein the directory describes software updates to at 
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least a portion of the software already installed on the user station. 

228. The method of claim 218, wherein the method is facilitated using an HTML viewer 
at the user station. 

229. The method of claim 218, wherein the communications network includes the 
Internet. 

230. The method of claim 218, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

23 L The method of claim 218, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

232. The method of claim 218, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

233. A computer implemented method for distributing software updates fi-om a remote 
computer system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software updates 
available for installation on the user station based on the information and an identification of 
software installed on the user station; 
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receiving at the remote computer system over a communications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
selected at the user station as a ftmction of the directory; and 

distributing to the user station over the communications network software updates 
indicated by the selection. 

234. The method of claim 233, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

235. The method of claim 233, wherein the directory is provided by the remote computer 

system. 

236. The method of claim 233, wherein the software updates indicated by the selection 
are received from the remote computer system only after a user of the user station confirms that 
the software updates should be received. 

237. The method of claim 233, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

238. The method of claim 233, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

239. The method of claim 233, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 
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240. The method of claim 233, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

241. The method of claim 233, wherein, once the software updates are distributed to the 
user station, the software updates are automatically installed on the user station. 

242. The method of claim 233, wherein the directory describes software updates to at 
least a portion of the software already installed on the user station. 

243. The method of claim 233, wherein the method is facilitated using an HTML viewer 
at the user station. 

244. The method of claim 233, wherein the communications network includes the 
Internet. 

245. The method of claim 233, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

246. The method of claim 233, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

247. The method of claim 233, wherein: 
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the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

248. A computer implemented method for distributing software updates from a remote 
computer system to a user station, the method comprising: 

presenting, at the user station, as a fimction of an identification of software already 
installed on the user station, a directory of software updates available for installation on the user 
station and not already installed on the user station; 

sending to the remote computer system over a communications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
selected at the user station as a fimction of the directory; and 

receiving from the remote computer system over the commimications network software 
updates indicated by the selection. 

249. The method of claim 248, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

250. The method of claim 248, wherein the directory is provided by the remote computer 

system. 

251. The method of claim 248, wherein the software updates indicated by the selection is 
received from the remote computer system only after a user of the user station confirms that the 
software updates should be received. 

252. The method of claim 248, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 
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253. The method of claim 248, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

254. The method of claim 248, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

255. The method of claim 248, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

256. The method of claim 248, wherein, once the software updates indicated by the 
selection are received from the remote computer system, the software updates are automatically 
installed on the user station. 

257. The method of claim 248, wherein the directory describes software updates to at 
least a portion of the software already installed on the user station. 

258. The method of claim 248, wherein the method is facilitated using an HTML viewer 
at the user station. 

259. The method of claim 248, wherein the communications network includes the 
Internet. 

260. The method of claim 248, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
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communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

261. The method of claim 248, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

262. The method of claim 248, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

263. A computer implemented method for distributing software updates fi-om a remote 
computer system to a user station, the method comprising: 

providing information, as a fiinction of an identification of software already installed on 
the user station, enabling the user station to present a directory of software updates available for 
installation but not installed on the user station; 

receiving at the remote computer system over a communications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
selected at the user station as a fiinction of the directory; and 

distributing to the user station over the communications network software updates 
indicated by the selection. 

264. The method of claim 263, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 



265. The method of claim 263, wherein the directory is provided by the remote computer 
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system. 



266. The method of claim 263, wherein the software updates indicated by the selection 
are received from the remote computer system only after a user of the user station confirms that 
the software updates should be received. 

267. The method of claim 263, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

268. The method of claim 263, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

269. The method of claim 263, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

270. The method of claim 263, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

271 . The method of claim 263, wherein, once the software updates are distributed to the 
user station, the software updates are automatically installed on the user station. 

272. The method of claim 263, wherein the directory describes software updates to at 
least a portion of the software already installed on the user station. 
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273. The method of claim 263, wherein the method is faciUtated using an HTML viewer 
at the user station. 

274. The method of claim 263, wherein the communications network includes the 
Internet. 

275. The method of claim 263, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

276. The method of claim 263, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

277. The method of claim 263, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

278. A computer implemented method for distributing software updates from a remote 
computer system to a user station, the method comprising: 

presenting, at the user station, as a fimction of an identification of software already 
installed on the user station, a directory of software updates available for installation on the user 
station; 

sending to the remote computer system over a communications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
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selected by a user at the user station as a function of the directory; and 

receiving from the remote computer system over the communications network software 
updates indicated by the selection. 

279. The method of claim 278, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

280. The method of claim 278, wherein the directory is provided by the remote computer 

system. 

281. The method of claim 278, wherein the software updates indicated by the selection is 
received from the remote computer system only after the user confirms that the software updates 
should be received. 

282. The method of claim 278, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

283. The method of claim 278, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

284. The method of claim 278, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

285. The method of claim 278, wherein the method is initiated in response to a 
commvmication between the user station and the remote computer system, and wherein the 
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communication occurs according to a schedule determined by the remote computer system. 

286. The method of claim 278, wherein, once the software updates indicated by the 
selection are received from the remote computer system, the software updates are automatically 
installed on the user station. 

287. The method of claim 278, wherein the directory describes software updates to at 
least a portion of the software already installed on the user station. 

288. The method of claim 278, wherein the method is facilitated using an HTML viewer 
at the user station. 

289. The method of claim 278, wherein the communications network includes the 
Internet. 

290. The method of claim 278, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

291 . The method of claim 278, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

292. The method of claim 278, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 
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the communication is initiated by a user action. 

293. A computer implemented method for distributing software updates from a remote 
computer system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software updates 
available for installation on the user station based on the information and an identification of 
software installed on the user station; 

receiving at the remote computer system over a communications network a selection of 
software updates for distribution to the user station, wherein the selection of software updates is 
selected by a user at the user station as a fimction of the directory; and 

distributing to the user station over the communications network software updates 
indicated by the selection. 

294. The method of claim 293, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

295. The method of claim 293, wherein the directory is provided by the remote computer 

system. 

296. The method of claim 293, wherein the software updates indicated by the selection 
are received from the remote computer system only after the user confirms that the software 
updates should be received. 

297. The method of claim 293, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

298. The method of claim 293, wherein the method is initiated in response to a 
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communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

299. The method of claim 293, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 

300. The method of claim 293, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

301. The method of claim 293, wherein, orice the software updates are distributed to the 
user station, the software updates are automatically installed on the user station. 

302. The method of claim 293, wherein the directory describes software updates to at 
least a portion of the software already installed on the user station. 

303. The method of claim 293, wherein the method is facilitated using an HTML viewer 
at the user station. 

304. The method of claim 293, wherein the communications network includes the 
Internet. 

305. The method of claim 293, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 



Page -94- 



^ 





SERIAL NO.: 09/556,061 



PATENT APPLICATION 



PRELIMINARY AMENDMENT UNDER 37 C.F.R. §1.111 



306. The method of claim 293, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software updates indicated by the 
directory. 

307. The method of claim 293, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

308. A computer implemented method for installing software on a user station, the 
method comprising: 

presenting, at the user station, as a fiinction of an identification of software already 
installed on the user station, a directory of software available for installation on the user station; 
and 

installing a selection of software on the user station, 
wherein: 

the selection of software is selected at the user station as a fimction of the directory; and 
the selection of software is received fi-om a remote computer system over a 
communications network. 

309. The method of claim 308, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

310. The method of claim 308, wherein the directory is provided by the remote computer 

system. 



311. The method of claim 308, wherein the software indicated by the selection is received 
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from the remote computer system only after the user confirms that the software should be 
received. 

312. The method of claim 308, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

313. The method of claim 308, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

314. The method of claim 308, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

315. The method of claim 308, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

316. The method of claim 308, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

317. The method of claim 308, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

3 1 8. The method of claim 308, wherein the method is facilitated using an HTML viewer 
at the user station. 
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319. The method of claim 308, wherein the communications network includes the 
Internet. 

320. The method of claim 308, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

321. The method of claim 308, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

322. The method of claim 308, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

323. A computer implemented method for installing software on a user station, the 
method comprising: 

presenting, at the user station, as a fimction of an identification of software already 
installed on the user station, a directory of software available for installation but not installed on 
the user station; and 

installing a selection of software on the user station , 

wherein: 

the selection of software is selected at the user station as a fimction of the directory; and 
the selection of software is received from a remote computer system over a network. 

324. The method of claim 323, wherein the identification of software already installed on 
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the user station is determined without requiring a user of the user station to identify the software. 

325. The method of claim 323, wherein the directory is provided by the remote computer 

system. 

326. The method of claim 323, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

327. The method of claim 323, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

328. The method of claim 323, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

329. The method of claim 323, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

330. The method of claim 323, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

33 1 . The method of claim 323, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 



station. 
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332. The method of claim 323, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

333. The method of claim 323, wherein the method is facilitated using an HTML viewer 
at the user station. 

334. The method of claim 323, wherein the communications network includes the 
Internet. 

335. The method of claim 323, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

336. The method of claim 323, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

337. The method of claim 323, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

338. A computer implemented method for installing software on a user station, the 
method comprising: 

presenting, at the user station, as a fianction of an identification of software already 
installed on the user station, a directory of software available for installation on the user station 
and not already installed on the user station; and 



Page -99- 




SERIAL NO.: 09/556,061 



PATENT APPLICATION 



PRELIMINARY AMENDMENT UNDER 37 C.F.R. §1.111 



installing on the user station a selection of software, wherein the selection of software is 
selected by a user at the user station as a function of the directory and wherein the selection of 
software is received fi-om a remote computer system over a network. 

339. The method of claim 338, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software. 

340. The method of claim 338, wherein the directory is provided by the remote computer 

system. 

341. The method of claim 338, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

342. The method of claim 338, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

343. The method of claim 338, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

344. The method of claim 338, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

345. The method of claim 338, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
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communication occurs according to a schedule determined by the remote computer system. 

346. The method of claim 338, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

347. The method of claim 338, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

348. The method of claim 338, wherein the method is facilitated using an HTML viewer 
at the user station. 

349. The method of claim 338, wherein the communications network includes the 
Intemet. 

350. The method of claim 338, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 

351. The method of claim 338, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated v^th the software indicated by the directory. 

352. The method of claim 338, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 
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353. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

responsive to an identification of software already installed on the user station, 
presenting, at the user station, a directory of software available for installation on the user station 
and not already installed on the user station; 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected 
responsive to the directory; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

354. The method of claim 353, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

355. The method of claim 353, wherein the directory is provided by the remote computer 

system. 

356. The method of claim 353, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

357. The method of claim 353, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

358. The method of claim 353, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

Page -102- 




SERIAL NO.: 09/556,061 



PATENT APPLICATION 



PRELIMINARY AMENDMENT UNDER 37 C.F.R. §1.111 



359. The method of claim 353, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

360. The method of claim 353, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

361 . The method of claim 353, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

362. The method of claim 353, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

363. The m.ethod of claim 353, wherein the method is facilitated using an HTML viewer 
at the user station. 

364. The method of claim 353, wherein the communications network includes the 
Intemet. 

365. The method of claim 353, wherein the user station comprises at least one of a 
computer, cable television controller, video game player, information kiosk, wired personal 
communicator, wireless personal communicator, personal information communicator, personal 
digital assistance, information appliance, and system controller. 



366. The method of claim 353, wherein the method is facilitated using a user interface 
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provided at the user station by an entity associated with the software indicated by the directory. 

367. The method of claim 353, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

368. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information enabling the user station to present a directory of software 
available for installation on the user station and not already installed on the user station based on 
the information and an identification of software installed on the user station; 

receiving at the remote computer system over a commimications network a selection of 
software for distribution to the user station, wherein the selection of software is selected 
responsive to the directory; and 

distributing to the user station over the conmiunications network software indicated by 
the selection. 

369. The method of claim 368, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

370. The method of claim 368, wherein the directory is provided by the remote computer 

system. 

371 . The method of claim 368, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 
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372. The method of claim 368, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

373. The method of claim 368, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

374. The method of claim 368, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

375. The method of claim 368, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

376. The method of claim 368, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

377. The method of claim 368, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

378. The method of claim 368, wherein the method is facilitated using an HTML viewer 
at the user station. 

379. The method of claim 368, wherein the communications network includes the 
Intemet. 
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/ SSO. Tlit^elliud of cldiiii 308; ' \v l ie rc iii t he user station c o i i ipiiscs at least one of a 



omputer, cable televisfeo^ontroiler, video game player, information kiosk, wired personal 
communicator, wireless personSt^emnmunicator, personal information communicator, personal 
'-di^tel-agst stancc, information appliaiiLe;^aiid system uunlroller. 



381. The method of claim 368, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

382. The method of claim 368, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

383. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

sending to the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
user station as a function of software available for installation on the user station and software 
not already installed on the user station; and 

receiving from the remote computer system over the communications network software 
indicated by the selection. 

384. The method of claim 383, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 



385. The method of claim 383, wherein the directory is provided by the remote computer 

system. 

Page -106- 




SERIAL NO.: 09/556,061 



PATENT APPLICATION 



PRELIMINARY AMENDMENT UNDER 37 C.F.R. §1.111 



386. The method of claim 383, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

387. The method of claim 383, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

388. The method of claim 383, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
conmiunication occurs according to a schedule. 

389. The method of claim 383, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

390. The method of claim 383, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

391. The method of claim 383, wherein, once the software indicated by the selection is 
received from the remote computer system, the software is automatically installed on the user 
station. 

392. The method of claim 383, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 



393. The method of claim 383, wherein the method is facilitated using an HTML viewer 
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at the user station. 

394. The method of claim 383, wherein the communications network includes the 
Internet. 



39 5 . The m t sthod of claim 383, wherein the user station compriaog at loaot one of a 



V ■ 

communicator, wireless person&lxornmunicator, personal information communicator, personal 
' digital assistance, information appl t arfeq, and system controller. 



ytomputer, cable televisiohs^ontroUer, video game player, information kiosk, wired personal 



396. The method of claim 383, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

397. The method of claim 383, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

398. A computer implemented method for distributing software fi-om a remote computer 
system to a user station, the method comprising: 

receiving at the remote computer system over a communications network a selection of 
software for distribution to the user station, wherein the selection of software is selected at the 
user station as a ftmction of software available for installation on the user station and software 
not already installed on the user station; and 

distributing to the user station over the conununications network software indicated by 
the selection. 
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399. The method of claim 398, wherein the identification of software already installed on 
the user station is determined without requiring a user of the user station to identify the software. 

400. The method of claim 398, wherein the directory is provided by the remote computer 

system. 

401. The method of claim 398, wherein the software indicated by the selection is received 
from the remote computer system only after a user of the user station confirms that the software 
should be received. 

402. The method of claim 398, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

403. The method of claim 398, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

404. The method of claim 398, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by a user of the user station. 

405. The method of claim 398, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

406. The method of claim 398, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 
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407. The method of claim 398, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

408. The method of claim 398, wherein the method is facilitated using an HTML viewer 
at the user station. 




409. The method of claim 398, wherein the communications network includes the 
Internet. 



^/ ^ 'li- QT^fe e-method - Q f olai m^^, wherein the user station comprises at least one of a — 
' (//computer, cable television controller^Video game player, irrformation kiosk, wired personal 

communicator, wireless personal communiba^r, personal information communicator, personal 
^digkaj=Tig!jTgtanoe, information applianoercrnd-syfltom oontroUor. 



41 1. The method of claim 398, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

412. The method of claim 398, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 

the communication is initiated by a user action. 

413. A computer implemented method for distributing software from a remote computer 
system to a user station, the method comprising: 

providing information, responsive to an identification of software already installed on the 
user station, enabling the user station to present a directory of software available for installation 
on the user station and not already installed on the user station; 
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receiving, at the remote computer system over a communications network, a selection of 
software for distribution to the user station, wherein the selection of software is selected by a user 
at the user station responsive to the directory; and 

distributing to the user station over the communications network software indicated by 
the selection. 

414. The method of claim 413, wherein the identification of softAvare already installed on 
the user station is determined without requiring the user to identify the software. 

415. The method of claim 413, wherein the directory is provided by the remote computer 

system. 

416. The method of claim 413, wherein the software indicated by the selection is received 
from the remote computer system only after the user confirms that the software should be 
received. 

417. The method of claim 413, wherein the method is initiated in response to a 
communication between the user station and the remote computer system. 

418. The method of claim 413, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule. 

419. The method of claim 413, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the user. 
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420. The method of claim 413, wherein the method is initiated in response to a 
communication between the user station and the remote computer system, and wherein the 
communication occurs according to a schedule determined by the remote computer system. 

421. The method of claim 413, wherein, once the software is distributed to the user 
station, the software is automatically installed on the user station. 

422. The method of claim 413, wherein the directory describes updates to at least a 
portion of the software already installed on the user station. 

423. The method of claim 413, wherein the method is facilitated using an HTML viewer 
at the user station. 



424. The method of claim 413, wherein the communications network includes the 
Intemet. 

^fv^ >> "425. The nieih ud uf clami 413, wlicrcni tht us cr stat t o i rcompriscs at least one of a — 
xomputer, cable television controUel^svideo game player, information kiosk, wired personal 
communicator, wireless personal commurife^or, personal information communicator, personal 
^ digital aggistanec, information appliance, and - systqu controller : — 



426. The method of claim 413, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

427. The method of claim 413, wherein: 

the method is initiated in response to a communication between the user station and the 
remote computer system; and 
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the communication is initiated by a user action. 

428. The method of claim 413, wherein the directory is prepared at the user station 
responsive to the identification of software already installed on the user station. 

429. A computer implemented method for installing a software update on a user station, 
the method comprising: 

presenting, at the user station, as a function of an identification of software already 
installed on the user station, a directory of software updates available for installation but not 
included in the software already installed on the user station; and 

installing a selected software update on the user station, 

wherein: 

the selected software update is selected by a user operating the user station as a fiinction 
of the directory; and 

the selected software update is received over a network. 

430. The method of claim 429, wherein the identification of software already installed on 
the user station is determined without requiring the user to identify the software to a remote 
computer system. 

431. The method of claim 429, wherein information for generating the directory is 
provided by a remote computer system. 

432. The method of claim 429, wherein the selected software update is received from a 
remote computer system only after the user confirms that the software update should be received. 

433. The method of claim 429, wherein the method is initiated in response to a 
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communication between the user station and a remote computer system. 



434. The method of claim 429, wherein: 

the method is initiated in response to a communication between the user station and a 
remote computer system; and 

the communication occurs according to a schedule. 

435. The method of claim 429, wherein: 

the method is initiated in response to a communication between the user station and a 
remote computer system; and 

the communication occurs according to a schedule determined by a user of the user 

station. 

436. The method of claim 429, wherein: 

the method is initiated in response to a communication between the user station and a 
remote computer system; and 

the communication occurs according to a schedule determined by the remote computer 

system. 

437. The method of claim 429, wherein, once the selected software update is received 
from a remote computer system, the software update is automatically installed on the user station. 

438. The method of claim 429, wherein the directory further provides identification of 
software available for installation but not installed on the user station. 



439. The method of claim 429, wherein the method is facilitated using an HTML viewer 
at the user station. 
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440. The method of claim 429, wherein the communications network includes the 
Internet. 

1^ — 441 . The mctho^'9^1aim 429, wherein the user station comprises at leas t one o f a 
^omputer, cable television cohtroller, video game player, information kiosk, wired personal 
f communicator, wireless personal cbqimimicator, personal information communicator, personal 
digital assiotancc, informati o n ap p lidii L c^ ^ aiiJ sysLem controller . 

442. The hiethod of claim 429, wherein the method is facilitated using a user interface 
provided at the user station by an entity associated with the software indicated by the directory. 

443. The method of claim 429, wherein: 

the method is initiated in response to a communication between the user station and a 
remote computer system; and 

the conmivmication is initiated by a user action. 
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